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1 IACHOOPT PABOYEN MTPOI'PAMMbBI YYEBHON JUCILUILIUHBI
«JICUXOJIOI'USA OBIIEHUS»

1.1 ObsacTe npuMeHeHns pado4eii MporpaMMbl

PaGouas mnporpamma yueOHOW sgucuuiuiuHbl «llcuxonorust oOIEHUS
SBIISIETCSL YacThbI0 OCHOBHOM MpodecCHOHaIbHON 00pa30BaTENIbHON MPOrpaMMbl B
cootBercTBUM ¢ PI'OC no cnenuansHocty CIIO 35.02.16 Dkemyaranus 1 peMOHT
CEJIbCKOXO3SIICTBEHHON TEXHUKU U 000pPY0BaHUS.

1.2 MecTo0 aUCUMIUIMHBI B CTPYKType OCHOBHOM 00pa3oBaTebLHOM

NPOrpamMMslI

JlanHast yuyeOHasi AMCLUMIIMHA OTHOCUTCS K OOIIEMy TyMAaHUTapHOMY U
COLIMAJIbHO-I)KOHOMUYECKOMY Y4eOHOMY LMKJIY OCHOBHOM IpodecCrOHAIbHOMI
oOpaszoBarenpHOM MporpaMMel. M3yuaetcs Ha 2 Kypce, B 4 cemecTpe.

1.3 eab, 3a0a4n y4eOHOM JUCHMILUIMHBI M TPEOOBAHUSA K pe3yjbTaTaM
e¢ ocBoeHM:

Heab y4eOHOM AMCHUIUIMHBI - (OpMHUpPOBaHUE MPEIACTABICHUN O ILEISIX,
GyHKIUAX U BUJAX OOINCHUS; OBJIAJICHUE 3HAHUSIMH, YMEHUSIMU U HaBbIKAMU
MEXKJIMYHOCTHOTO  OOIIeHus, (HOPMUpPOBAHHE Y CTYJIEHTOB T'yMaHUTApHOIO
MBIIIUJICHUS, TICUXOJOTHUYECKUX W HPABCTBEHHBIX KauyeCTB KaK HEOOXOIMMBIX
YCIIOBHM TIOBCEAHEBHOM JEITEIBHOCTH W TOBEJACHHUS COBPEMEHHBIX T'pPakJiaH
poccuiickoro o0I1ecTna.

3agaum yueOHOM QM CIUIIHHbI:

® U3Yy4YEHUE TEXHUK U NPUEMOB 3(P(HEKTUBHOTO OOLIEHUS B MPOPECCUOHATBHON
NEesTEeIbHOCTH;

® U3y4yeHUE NPUEMOBCAMOPETYJSILUN NOBEACHUS B MPOLIECCE MEKIMNYHOCTHOTO
OOIICHMS,

® peElieHHe  pa3HOOOpa3HbIX  IICUXOJOTMYECKUX  mpodiem B cdepe
MEKJIMYHOCTHOM,  MEXKYJIbTYpPHOW,  MEXITHHYECKOM W JEJIOBOU
KOMMYHUKAIIMH C UCTIOJIb30BAHUEM COBPEMEHHBIX MPUEMOB U CPEJICTB.

B pesynbrare ocBoeHus y4yeOHOW mucuMIUIMHBI «llcuxonorus oOmeHus»
oOyyJaromuiicss JOJDKECH 3HATh:

B3aMMOCBSI3b OOIICHUS U ICSITEIIbHOCTH;

e, PYHKITUHU, BUABI 1 YPOBHU OOIIICHUS;

BUbI COIIUAJILHBIX B3aUMOJCHCTBU;

POJI ¥ POJIEBBIC OXKUAHUS B OOIIICHUH;

MEXaHU3MbI B3aMOIIOHMMAaHUS B OOIICHUH;

TEXHUKU W TPUEMBI OOIIEHUS, TpaBWiIa CIyIIaHUS, BEIACHUS Oecepl,
yOKIECHUS;



¢ JCTOYHHUKH, IPUYIUHBI, BUAbI U CITOCOOBI paspCICHuA I(OHq)JII/IKTOB.

B pesynbraTte ocBOoeHHs y4eOHOW MUCHHUIUIMHBI OOyYaromUHCs AOKEH

yMeTh:

NPUMEHATh ~ TEXHHUKH H  NpHeMbl  A(QQEKTHBHOTO  OOMICHUS B
npodeccHOHATBHOM NesITeTbHOCTH,

UCIIONIb30BaTh ~ MPUEMBl  CAMOPETYJSIIMM  TOBEICHHS B  IIpolecce
MEKITMYHOCTHOTO OOIICHHS;

paboTaTh B KOJUIEKTHBE W KOMaHne, 3PQPEeKTUBHO 0OOIIATHCA C KOJIIETaMH,
PYKOBOJICTBOM U KJIHEHTAMH;

OCYIIECTBIIAT  BBIOOP  CIIOCOOOB  NIESATEIBHOCTH, OpPraHW30BBIBATH W
IUIAHUPOBaTh CBOIO  JICATENFHOCTh, HANPABICHHYIO HAa  JIOCTH)KCHHE
KOHKPETHOTO Pe3yibTaTa;

OCO3HABaTh COIMAJIBHYIO 3HAYMMOCTH CBOEH Oyaymiel mpodeccun, o0nagaTh
BBICOKOM MOTHBAIIMEH K BBITIOJHEHUIO TPOPECCUOHATBLHON 1EATEIbHOCTH;
TIO3UTHBHO PEIIaTh Pa3InYHbIe MPOOIEMHBIC U KOH(IUKTHBIC CUTYAIUH;
IPeOoI0JIeBaTh TPYIHOCTH M M30eraTh MopakeHui, ObITh YCIIEIIHBIM B yuébe u
Oynyiei padore.

1.4 Komnerenuuu, gopmMupyemMbie y CTYIEHTOB B pe3yJibTaTe 0CBOCHHS

Y4eOHOM TUCUHMILIMHBI

HpI/I HN3yUCHUN JHUCHUIIINHBI «IIcuxomorus O6H1€HI/IH>) Y CTYACHTOB

bopMHpYIOTCA CAEAYIOIINE KOMIIETEeHIMU:

Koxa HaumeHoBaHue pe3ybTara 00y4yeHHUs

OK 01 Beibupars  cmocoObl  pemieHus  3aga4  npodecCHOHAIBHON

ACATCIIBHOCTU IMMPUMCHUTCIIBHO K Ppa3JIMYHBIM KOHTCKCTAM

OKO02 Hcnonb30BaTh COBPEMEHHBIE CpPEACTBA IOMCKA, AaHAINW3a W

uHTepHnpeTanuu uHopMaIi U HHOOPMAITMOHHBIE TEXHOJIOTHH JIJIS
BBITIOJIHEHUS 3324 MPOPECCUOHAIBHON JAeSTEIHHOCTU

OKO03 [InanupoBaTh U peaan30BbIBaTH COOCTBEHHOE MPOGECCHOHAIBHOE U

JUYHOCTHOE pa3BUTHE, TNPCINPUHUMATEIBCKYIO ACATCIBHOCTh B
npodeccuoHabHON cdepe, UCMOIb30BaTh 3HAHMS MO0 (PUHAHCOBOU
IPaMOTHOCTH B Pa3JIMYHBIX KU3HCHHBIX CUTYaIIUSIX

OKO04 D¢ dexTuBHO B3aUMOJACHCTBOBaTh W paboOTaTh B KOJUICKTUBE U

KOMaH/JC.




OKO5

OcCyliecTBIATh YCTHYKO M IMCbMEHHYIO KOMMYHHKAIMIO Ha
roCcy1apCTBEHHOM sA3bike Poccuiickon @enepauun ¢ y4eToM
0COOEHHOCTEN COLMAIBHOTO U KYJIbTYPHOTO KOHTEKCTA.

OKO06

[IposBiIATH IPAXKIAaHCKO-NIATPUOTUYECKY IO MIO3ULIUIO,
JNEMOHCTPUPOBATH OCO3HaHHOE IIOBEACHUE Ha OCHOBE
TPaJULMOHHBIX OOIIEUEIOBEUECKUX LEHHOCTEH, B TOM YHCIE C
Y4ETOM TapMOHHU3ALUNA MEXKHALUOHAIBHBIX U MEXPEIUTHO3HBIX
OTHOILLIECHWM,  IPUMEHATb  CTAHAAPTHl  AHTUKOPPYNLMOHHOI'O
ITOBEJICHUS

OK 7

ConeincrBoBath COXPaHEHUIO OKpyKaromien Cpelibl,
pecypcocOepeKeHuI0, NPUMEHATh 3HaHUsA 00 M3MEHEHHU KiuMaTa,
OPUHIUIBI OEPEKIUBOrO MPOU3BOACTBA, 3(PPEKTUBHO AEHCTBOBATH
B YPE3BBIYANHBIX CUTYaLAX

2 CTPYKTYPA U COJAEP)KAHUE YYEFHOU JUCIUILIMHBI

«JICUXOJIOI'YMSA OBINEHUS»

2.1 O0bem yueOHOM AUCHMINIMHBI U BUAbI Y4e0HO# padoThI

Bua yuyeOHoii paGoTshl Oovem B m.u. 6
yacoe popue
npakmuuec
Ko
no020moeKu
MaxkcumanbHasi yueOHast HArpy3ka (Bcero) 72
Oo0s13aTeibHAs  ayAUTOpPHast y4eOHas HArpy3ka 72
(Bcero)
B TOM YHCJIE:
TeopeTuueckue 3aHATHS 36
PAKTUYECKUE 3aHATHUS 36




IIpoMeskyTOUuHas aTTecTauus B popme:

3adger

cemecmp




2.2 TemaTu4ecKMid IUIAH U COiep:KaHUe Y4eOHOI JucuunanHbl «Ilcuxonorus oomeHus»

B mom | Konnbl
yucie 6 | KOMIIeTeHIIUil

Conepxkanue y4yeOHOro marepualia, JjadOpaTopHble H dopme bopmu o:ann,lo

HaumenoBanue NpPaKTHYecCKue PpadoTbl, C€aMOCTOATeIbHAas padoTa P PMHP
O0bem yacoB npakmuuec | KOTOPBIX

pa3aesioB U TeM o0yualomuxcsi, KypcoBasi padora (NmpoeKT) (eciu g

npedycmompenn) Kol CIoCco0CTBYET

pecy P n0020mMO6KU | 3JIEMEHT
NPOrpaMMbl

1 2 3 4
PA3JEJ 1. OBIIEHUE KAK MHOTI'OIIIAHOBBIH MPOIIECC 34 OKO01-OK07
Tema 1.1. Coneprkanue yueOHOr0 MaTepuasa OKO01-OKO07
ITonaTue n [ToHsiTHE M XapaKTEPUCTUKA OOILIECHHUS.
CTPYKTypa Buapl notpedHOCTEH B 0OIICHUH.
oO1IEeHuSI. CrpykTypa 001IeHHUS.

Ctoponbl 0011IEHHS. 4

@OyHKIUU OOLIEHUS.

Buner oOmienus.

KynbTypa obiienus.

XapakTepuCcTUKa KOMMYHHUKALUH.

Oco0eHHOCTH B3aMMOICHCTBHSI JIIO/ICH B OOIICHHH.

IIpakTnueckoe 3ansitue Nel Ilonsitue u cTpykKTypa 4

OOIIeHUS
Tema 1.2 Copnep:xanue y4eOHOIr0 MaTepuaJia OKO1, OKO03,

o Nudopmanus niam KoMMyHUKaLIUS OKO5

Oo6muienne KaK
oGMOH KoMMyHHKAaTOpBI ¥ pELIUTTUECHTHI 4

uHpopMaluen

BepOanbHas KOMMYHUKAIIHS




IIpakTnueckoe 3ansitue Ne2 OOmeHue Kak OOMEH

N 2
nHpopmarmein
Tema 1.3. Coneprkanue yueOHOro MaTepuaJia
HesepOanpHoe OO6mieHue 6e3 sI3bIKa OKO1, OKO02,
oOmeHue Mumuka 4 OK04
BusyanpHoe ob1ieHue
Kectel
MogenupoBanue MOBEACHUS B PA3JIMYHBIX CUTyalUsAX C OKO01-OKO07
MOMOIIBbIO HEBEPOATBHBIX CPEACTB OOIICHUS. 4
IIpakTuyeckoe 3ansitue Ne3. HemepOanbHble cpencTBa
OOLIEHUSI.
Tena 1.4 Coneprxkanue yueOHOro MaTepmaJia OKO1, OKO03,
o B3anMmopenicTBre Kak mpouece OKO5
OOmeHne Kak g 4
B3AMMOCHCTRHE Teopus u MpaKTHKa B3ANMONCHCTBUA
HopMbl B3aMOICMCTBUS M COLIMAIBHBIN KOHTPOJIb
Tema 1.5 Conepkanue yueOHOro MmarepuaJia OKO1, OKO03,
OO01eHne Kak [ToHsTHE COLMATBLHOM MEPIETIINT OKO04, OKO05
BOCIIPUSITUE Oco0eHHOCTH COMATEHON TIEPIICTIINH 4
JTOJIBMU APYT Ponb crepeoTuna B oO1ieHUN
apyra [IpodeccronanbHbie CTEPEOTHITBI
IIpakTudeckoe 3ansiTue Ned
OO6mieHre Kak BOCTIPUSITHE JIFOJBMHU JIPYT JpyTa 4
Py0Ge:xxHasi KOHTPOJIbHAs TOYKA MO pa3aenay 1
PA3AEJ 2. ACHEKTHI OBIIIEHUA 16 OK01-OK07
Tema 2.1. \ Coneprkanue yueOHOro MaTepuaJia 4 OKO02, OK03,
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OcHoBbI KyJbTYypbl | Hopma nuTepatypHOro si3pika M OCHOBHBIE CIIOCOOBI €€ OKO04, OKO05,

peun YCBOCHUS OKO06
XapaKkTepuCTUKa OCHOBHBIX aCIEKTOB KYJIBTYPbl PEUH.
IIpakTnueckoe 3ansaTue NeS. OCHOBBI KyJIbTYPhI PeUH 4 OKO02, OKO03,

OKO04, OKO05,
OKO06

Copep:xanue y4e0HOI0 MaTepuaJia OKO01-OKO07

Tema 2.2 CyIIHOCTb U CTPYKTYpa KOH(IIUKTA. 4

KoHIHKT KaK [Tonsatue KkoOH(MIUKTOTEHA.

CIIOCO6 [IpuuuHbl KOH(IKKTA.

Hed(PhEeKTUBHOTO

B3aUMOJIEHCTBHS IIpakTudyeckoe 3ansitue Ne6. IlpaBuia mnoBenaeHHs B OKO01-OKO07
KOH(DJIMKTE U OCHOBHBIE CIIOCOOBI BBIXO/A U3 HETO. 4
Py0Ge:xxHasi KOHTPOJIbLHAS TOYKA MO pa3jaeny 2

PA3EJ 3. TEXHOJOIus JEJIOBOI'O OBIIEHUSA 22 OKO01-OK07
Copaep:xanue y4eOHOro MaTepualia OKO01-OKO07
Hctopusi BOSHUKHOBEHUSI JIEJIOBOTO MPOTOKOJIA. 4

Tema 3.1. | XapaKkTepuCTHUKA IMOHATHUS «JI€JI0BOU IPOTOKOID.

YHuBepcaibHbIE OyHKIMOHAIIBHOE Ha3HAYECHHUE ITPOTOKOJIA.

TUYEeCKHe HOPMBI | busHeC-A3bIK.

u IIpakTnueckoe 3ansaTue Ne7. /[enoBoil mpOTOKOIL. OKO01-OKO07

MICUXOJIOTUYECKHUE 2

MPUHLINIIBI IIpakTnueckoe 3ansitue Ne8. JlenoBble NEPETOBOPHI OKO01-OKO07

JIEJIOBOT'O [TousiTue nenoBoii Oecenl.

OOImIeHHs CTpyKTypa U XapaKTepUCTHKa OCHOBHBIX 3TanoB Oeceibl. 2

Metozap! 1 puemMsl. J[en0BbIE IEPETOBOPHI.
Crparerus ¥ TAKTUKa AEJIOBBIX IEPETOBOPOB..

11




IIpakTudyeckoe 3ansiTme Ne9. JlenoBble COBELIAHUS U

coOpaHus.

OO61mast xapakTepuCTHKa COBEIIaHUI U COOpaHHUIA.

OKO01-OKO07

Buasl 1 THIIBI COBEIaHU. 4
[TogroroBka U BeiCHUE COBEIIAHUM.
OO01ast XapaKTepUCTHKA HAIITMOHATBHBIX CTUJICH.
MaHumyas1un B 1I6JI0BOM OOIICHUH.
IIpakTuyeckoe 3ansaTue Nel(. 5 OKO0I1-OKO07
OCHOBEI JIEIOBOTO OOIICHMS
Copep:xanue y4e0HOI0 MaTepuaJia 4 OKO1, OKO02,
[IonsiTHEe UMUIKA JEIOBOIO YEIOBEKA. OKO3,
CopnepxaTenpHas XapaKTepUCTUKA UMUKA. OK04,0K06
XapakTepuCTHKa BHEITHETO BUIA.

Tena 3.2. CounalibHO-pOJIEBOE HA3HAUYCHUE OJICK/IbI.

VcKyceTBo Bnusnue nusera B ogexe.

CaMOTIpe3CHTALH IIpakTuyeckoe 3ansaTue Nell. OKO01, OKO02,
MMuk 1e10BOT0 UyenoBeKa 2 OKO03,

OK04,0K06

IIpakTuyeckoe 3ansaTue 12. OKO01, OK02,
HckyccTBO caMonpe3eHTaluu 2 OKO3,
Py0Ge:xxHasi KOHTPOJIbHAS TOYKA MO pa3jaeny 3 OK04,0K06

Bcero: 72
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3. YCJOBUsA

PEAJIMBAIIMN  TTPOI'PAMMDBI

YUYEBHOMU

JUCHUIIJINHBI «IIcuxosiorusi 00meHns»

3.1 TpeOoBanuss K MHHUMAJIbHOMY MATEPHAJIbHO-TEXHUYECKOMY

o0ecrneYeHn 1o

No HaunmenoBanue yueOHBIX OcHameHHOCTh YU4eOHBIX TTOMEIICHUI ¥ TIOMEIICHUH JIJIst

/0 | TOMEIIeHUH 1 MOMEUICHUH IS CaMOCTOSITENTbHON PabOTHI

CaMOCTOSITEJIbHOM pabOTHI

1. YuebHas ayAUTOpHUS s | Jlocka  ydueOHas, cToJ MpenoAaBaTebCKui,  CTOJ
NpoBeeHNs y4eOHBIX 3aHATHH BceX | ayauTopHblii (17 mT.), cryn aynmutopHeiid (34 mr.);
BHJIOB (B T.4. JabopaTOpHBIC | MyJbTUMEINHHOEC OOOpYJIOBaHHWE: TICPEHOCHOW TPOEKTOP
paboTBl W TPAKTUYCCKUE 3AHATHUS, | MyJIbTUMEIUHHBIN NES NP510/LCD, MIPOEKTOP
JUCLHUIIIMHAPHYIO, mynbTuMeaniHbll Aser X 1226H DLP Projector, EMEA,
MEXKIUCHUILTUHAPHYIO, MOAYJIBHYIO | HOYTOYK AserAspire ¢ joctynom B UHTEpHET
U TPaKTHYECKYI0  TIOATOTOBKY
oOydJarommxcsi), TPYIIOBBIX |
WH/IMBHTyaJIbHBIX ~ KOHCYJIBTAIUH,

TEKYIIEeTOo KOHTPOJIS u
MIPOMEKYTOUHON aTTeCTAINH.

2. VYuebnas ayIUTOPHSL s | MynsTuMeauiitHoe oOopyaoBanue (mpoektop Tum 1 Acer
IPOBEJICHNs Y4eOHBIX 3aHATHIH BceX | X1226H, Okpan  DraperDiplonat), TpuOyHa HamosbHas,
BUIOB (B T.M. J1a0OPaTOPHBIC | paxater  Ha ~ GamHepHOii  Tkamm(3  WT.),  CTOM
paboTBl M MPaKTHYECKHE 3AHATHA, | ynenonapatenbekuii, yueOHbie mapThl (22 MIT.),OCAIOYHBIX
JUCHUIUIMHAPHYIO,

MecT 85, yueOHas Jocka
MEXTUCITUTUTHHAPHYIO0, MOJIYTEHYIO
W OpAKTHYECKYI0  MOIFOTOBKY HgnonbsyeMoe ~ TIPOrpaMMHoe oOecrieyeHue:
OGYHAIOUXCS),  TPYNIOBBIX I MicrosoftOfficeProfessionalPlus 2007,  GoogleChrome,
e e—— Cucrema Koncynpranrllimroc
TEKYIIEeTo KOHTPOJIS u
NPOMEKYTOYHOM aTTeCTaluy.

3. VYuebnas ayIUTOpHs s | [lepeuerbp o0opymoBaHMA: KOMIBIOTEpHBIE CTONBI (15 miT.);
CaMOCTOSITCITIbHOM paboTHI ctynbs (15 mir.); pabouee MecTto mperomaBatens; padodas
00y4aroIIHXCs craius (MoHOONok) Acer Veriton Z4640G (15 mr.)

MOKJTIOUEHHbIE K ceTH MIHTEpHET M 00eceueHHbIE TOCTYIIOM
k OBC.

Hcnons3yemoe nporpammuoe obecnieuenue: Microsoft Office
Professional Plus 2007 (Microsoft Open License Ne42906552
or 23.10.2007, Microsoft Open License Ne43061896 ot
22.11.2007, Microsoft Open License Ne46223838 ot
04.12.2009); Microsoft Office Standard 2007 (Microsoft Open
License Ne43061896 ot 22.11.2007, Microsoft Open License
Ne46223838 ot 04.12.2009); Microsoft Office (Microsoft
Open Value NeV6803162 ot 15.06.2020 / JluneH3uOHHBIN
noropop  Ne77-089/1013/20 o  nmepemadye mpaB  Ha
ucnojn3oBanue mnporpamMm ot 05.06.2020); Google Chrome
(Freeware); Cucrema Koncynwsrantllnroc (doroBop 00
uHpopMalmonHoi nopaepikke Nel202/2019, Ne1503/2019 ot
01.10.2019)
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3.2 UudopmannoHHoe odecniedyeHue 00ydeHUus

Ilepeyenb peKOMeHyeMbIX Y4eOHbIX H3IaHU M, TOMOJTHUTEIHLHOM
JIUTEPATYPHI

OcHoBHas JauTEpaTypa

1. Kopsruna H. A. Tlcuxomorusi oOmieHus . y4eOHUK W MPAKTUKYM JIJISi CPETHETO
npodeccuonansHoro oopazosanus / H. A. Kopsaruna, H. B. Antonosa, C. B.
OBcsinHukoBa. — MockBa : M3narensctBo FOpaiit, 2022. — 437 ¢. — ISBN 978-
5-534-00962-0. — URL: https://urait.ru/bcode/489728. — TeKCT : 3IE€KTPOHHBIN.

2. Cawmspirus, C. U., IlpodeccuonanbHas 3TUKA U IICUXOJIOTHS JEI0BOTO OOILEHUS :
yueOnuk / C. U. Campirun, ; nox pea. A. M. Pynenko. — Mocksa :KuoPyec,
2023. — 232 ¢. — ISBN  978-5-406-11810-8. @ —  URL:
https://book.ru/book/949734. — TekcT : AIEKTPOHHBIN.

3. Poros, E. 1., Ilcuxonorus odmenus -+ellpunoxenue: Tectsl. : yueOnuk / E. 1.
PoroB. — Mocksa :KnoPyc, 2023. — 260 c. — ISBN 978-5-406-11480-3. —
URL: https://book.ru/book/948886 . — TekcT : 371€KTpOHHBIN.

JlonoiHUTe IbHAS JIUTEpaTypa:
1.AmunoB W.U. Tlcuxonorusi oOmenus : yueobnuk / M.M. AmunoB. — Mocksa
:KnoPyc, 2022. — 256 «c¢. — ISBN 978-5-406-09830-1. —
URL:https://book.ru/book/943870. — TeKcCT : 3JIeKTPOHHBI.
2.Caxapuyk, E. C., Ilcuxonorust nenoBoro obuienus : yueOnuk / E. C. Caxapuyk.
— Mocksa :KuoPyc, 2023. — 196 c¢. — ISBN 978-5-406-10311-1. — URL:
https://book.ru/book/945172 . — TekcT : 3I€KTPOHHBIM.
3.Cemenona, B. B., [lcuxonorus u 3Tuka B mMpoQeCCHOHATLHON NESITEIbHOCTH :
yueOnuk / B. B. Cemenona, 1. C. Komens. — Mocksa :KuoPyc, 2022. — 172 c.
— ISBN 978-5-406-09230-9. — URL: https://book.ru/book/943022 . — Tekcr :
AJIEKTPOHHBIN.
4 Kucenes, B. B., Ilcuxomoruss u 3TUKa NpOPECCHOHAIBHON ACATENBHOCTU :
yueOHuk / B. B. Kucene. — Mocksa :KnoPyc, 2023. — 213 ¢. — ISBN 978-5-
406-11717-0. — URL.: https://book.ru/book/949530 . — TeKcCT : 2IEeKTPOHHBIH.

IIepeyens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAIUOHHOM CeTH
«HTEpHET», HEOOXOAUMBIX /IJI1 OCBOCHUS Y4eOHOW AU CIUIIIUHBI

1. HayuHo-momynsipHblii rnicuxonornyeckud mnopran : cair. — URL:
https://psychojournal.ru/.— Pexum goctyma: cBoOOmHBIIN.— Tekct
DIIEKTPOHHBIM.
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2. Psyhologies.ru : onnaiin-xxypHain. — URL: http://www.psychologies.ru/. —
Pexxum nocrymna: cBo60HbIN.— TEKCT : 37IEKTPOHHBIH.

CoBpemenHblie npodeccoHATbHbIE 0a3bl JAHHBIX M HHGOPMALIMOHHbIE
CIIPAaBOYHbIE CHCTEMBI
1. eLIBRARY.RU : nayunas snektpoHHas OuOnmoteka : caifit. — URL:
https://elibrary.ru.— Pexxum moctyma: 1jisi 3apeTHCTPUPOBAHHBIX IOJIH30BATEIICH. —
TeKCT : JIIEKTPOHHBIMN.

2. AT'POC : Oaza JTaHHBIX : CauT. — URL:
http://www.cnshb.ru/cataloga.shtm.— Pexum goctyma: cBoOGoaHsii.— Tekcr
AJICKTPOHHBIM.

3. TapanT: cnpaBouHo-mipaBoBasi cucrema : caidr. — URL:

https://www.garant.ru. — Pexxum noctyna: cBoOOHbIN.— TEKCT : 3JIeKTPOHHBIMN.

4. OnextponHo-ombnuoreynas cuctema PTAY-MCXA um. K. A. Tumupsizea
(manee ObC) caift www.library.timacad.ru

5. Koncopimym Kogekc : cnpaBouHo-IipaBoBas cuctema : cat. — URL:
https://kodeks.ru. — Pexxum noctyna: cBOOOAHBIN.— TEKCT : 2JIEKTPOHHBIM.

3.3 OcoGeHHOCTH peau3anny JUCUUIIMHBI 1J151 HHBAJIUI0B M JIMIL C
OrpaHUYEeHHBIMHU BO3MOKHOCTSIMHU 3/10POBbSI

[Ippu oOydyeHMH JUI C OrPaHUYECHHBIMU BO3MOYKHOCTSIMU  3J0POBbS
YUHUTBIBAIOTCS UX WHAMBUAYaJbHbIE Ncuxodusnyeckue ocodbeHHocTtu. OO0yueHue
WHBAJIMIOB OCYIUECTBISIETCS TaKXe B COOTBETCTBUM C WHAUBUAYAJIbHOU
porpaMMoi peaduauTaluy HHBaIuAa (Ipy HAJTUYKH ).

JUiss 5ui ¢ HapylIeHHEeM cilyXa BO3MOXHO MPEIOCTaBICHUE Y4eOHOM
uH(pOpMau B BU3yaJIbHOM opMe (KpaTKUi KOHCHEKT JIEKIUI; TEKCThI 3aJJaHuH,
HaleyaTaHHbIC YBEJIWYEHHBIM IIPUPTOM), HA ayTUTOPHBIX 3aHATHUSAX JOIYCKAETCs
IIPUCYTCTBUE ACCUCTEHTA, a TaKXe CypAONEPEBOTUMKOB "
TU(DITIOCYPIOTIEPEBOTUHKOB.

Texymuii KOHTPOJIb YCTIEBAEMOCTH OCYIIIECTBIISICTCS B TUCBMEHHOUN (popMe:
oOyyaroluiicss MHUCbMEHHO OTBEYaeT Ha BOMNPOCHI, IMHUCbMEHHO BBINOJHSIET
npakTHueckue 3aganus. Jloknan (pedepar) Takke MOXKET ObIThb IPEICTaBICH B
MMCbMEHHOM (hopMe, TPU 3TOM TpeOOBaHUS K COACPHKAHUIO OCTAIOTCSA TEMU Ke, a
TpeOOBaHMSI K KaueCTBY M3JI0KE€HHA MaTepuasia (MOHATHOCTh, Kaue€CTBO PpEYH,
B3aMMOJICUCTBUE C ayJIUTOpHUE W T. J.) 3aMEHSIIOTCS Ha COOTBETCTBYIOLIUE
TpeOOBaHMsl, MPEAbIBISEMbIE K MUCBMEHHBIM paboTaM (KadyecTBO O(QOpMIICHUS
TEKCTa W CIHOUCKA JHUTEPaTypbl, TPaAaMOTHOCTb, HAJIMYKWE WIUIIOCTPALIMOHHBIX
MaTepuaoB U T.1.).

[IpomexxyTouHast aTTecTalys JUisl JIML] C HAPYIIEHUSAMHU CIIyXa IPOBOJUTCS B
NUCHbMEHHOHU (hopMe, TIPU ATOM UCIOJIB3YIOTCS 001IMe KpuTepun oneHuBaHus. [Ipu
HEOOXOJMMOCTH BpeMs MOJATOTOBKH K OTBETY MOXKET ObITh yBelIHueHO. [ auil ¢
HapylLIeHUEM 3PEHHUs JIOMyCKaeTcs ayJualibHOe IpeaocTaBieHrue HHdopmanuu, a
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TaKXe MCIOJIb30BaHUE HA Ay IUTOPHBIX 3aHATHUSAX 3BYKO3AMUCHIBAIOIINX YCTPOMCTB
(muktodonoB W T.m.). JlomyckaeTcs TPHCYTCTBHE HA 3aHATHSIX ACCHUCTEHTA
(TOMOIITHUKA), OKAa3bIBAIOMIETO OOYYAIOMIMMCS HEOOXOIUMYI0 TEXHHUYECKYIO
moMoIIb. TeKyImuii KOHTPOJIh YCIIEBAEMOCTH OCYIIECTBIIICTCS B YCTHOM (opme.
[Ipu mpoBeleHUM MPOMEKYTOUHOM aTTECTAllMU JJIs JIUIl C HAPYUICHUEM 3PEHUs
TECTUPOBAHUE MOXKET OBITh 3aMEHEHO Ha YCTHOE COOECEeI0BaHUE TI0 BOIPOCAM.

JIns nuil ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMU  37I0POBbS, HMMEIOIINUX
HapylIEHUsI ONIOPHO-ABUTATEIBHOTO anmnapaTa, Ha ayINTOPHBIX 3aHATUAX, a TAKKe
pyU  TNPOBEICHUM  MPOUEAYp  TEKYLIEro  KOHTPOJISI  yCIEBAEMOCTH U
MPOMEKYTOUYHOM arTecTallui MOTYT OBITh MPENOCTaBICHbl HEOOXOIUMBbIE
TEXHUYECKUE CpeJCTBa (MEPCOHANbHBIA KOMIBIOTEP, HOYTOYK WM Jpyrou
raJi>KeT); JIOMYCKAeTCs MPUCYTCTBUE ACCUCTEHTA (ACCHCTEHTOB), OKa3bIBAIOLIETO
oOy4Jaronmmcsi HEOOXOIUMYI0 TEXHHUYECKYI0 MOMOIIL (3aHATh pabouyee MecTo,
MepEeJIBUTaThCs MO ayIUTOPUH, IPOYUTATH 3aJlaHKne, 0HOPMUTH OTBET, OOIIATHCS C
IIPENOAaBaTEIIEM.

4 KOHTPOJIb M OHLEHKA PE3YJIBTATOB OCBOEHMHA
YUYEBHOH JUCHUIIJIUHBI «ICUXOJOI' U OBIIEHUS»

4.1 KoHTpOJIb U OLIEHKA Pe3yJIbTATOB OCBOCHUSI Y4eOHOM THCIUIIMHBI

Tekyluii KOHTPOJIb MPEACTaBIsAeT COOON MPOBEPKY YCBOCHHUSI Y4EOHOTO
MaTepuansa  TEOPETUYECKOr0 M IMPAKTHYECKOTO  XapakTepa, pPeryJsipHO
OCYUIECTBIISIEMYI0 Ha MPOTsSEeHUU cemecTtpa. OCHOBHbIE (HOPMBI TEKYLIETO
KOHTPOJISI: ONPOC, MOArOTOBKA COOOIIEHUs, TECTUPOBAHUE, HAMKMCAHUE 3CCE U
pedepara, co3gaHue MyJIbTUMEIUNHON NpPE3eHTAllMU, PELIEHHE CUTYallMOHHBIX
3a1ay.

Tekymmii KOHTPOJb TPAaJULMOHHO CIY>)KHT OCHOBHBIM  CpPEICTBOM
o0ecrniedyeHuss B yueOHOM Ipolecce «00paTHON CBS3M» MEX.y MpernojaBaTesieM U
OoOy4Jaronmmcsi, HeOOXOAUMOW JIi CTUMYJHUPOBAHUS PaOOTHl OOYUYaIOIIUXCSA H
COBEpIICHCTBOBAHUS  METOJUKHU  MpenojaBaHUsl  Y4YEOHbIX  JUCIMIUIUH.

[lens xaxmoi ¢GOpMBI KOHTPOJS — 3aQUKCUPOBATH MNPUOOPETCHHBIC
oOy4Jaronmcsi B pe3yibTaTe OCBOCHMS YYEOHOW NUCUMILIMHBI 3HAHUS, YMEHUS,
HaBBIKH, CITIOCOOCTBYIOIIKE (DOPMUPOBAHUIO KOMIETEHIUH.

@OopMBI YCTHOTO KOHTPOJIS MO y4eOHON AMCIUIUIMHE: ONpOC, MOATOTOBKA
COOOIICHMS], yHaCTHE B UHTEPAKTUBHBIX 3aHATHUSAX B BUAE J1€TIOBOM/POTEBOM UTPBHI.

@opMBl  NMHCBMEHHOTO KOHTpPOJST MO  y4eOHOM  JUCUUILIMHE:
TecTsl — 3TO MpocTeiiiias GopMa KOHTPOJIS, HAlTpaBjIeHHAs: Ha IPOBEPKY BIIAJICHUS
TEPMUHOJIOTMYECKUM anmnaparom, COBPEMEHHBIMU UH(POPMAITTOHHBIMU
TEXHOJIOTUSIMU U KOHKPETHBIMU 3HAHUSIMU.

KonTponbHble paboThl MO PEHICHUIO CUTYALMOHHBIX 3aJ1a4u 1aeTCs ISl IPOBEPKU

3HaHUU M yMeHHH oOydarommxcsi. MoxkeT 3aHMMaTh 4acTh Y4YeOHOTO3aHATHUS C
pa3bopom IIpaBUIBHBIX pELICHHI Ha CJIE Ty IOLIEM 3aHATHUU.
Occe - oaHa U3 GOpM MHUCbMEHHBIX PadoT, Hambosee >PQdeKTHUBHAS MPU

OCBOCHMM Y4YEOHBIX AUCHUIUIMH U (GOpMHUpPOBAHMU OOUMX KommeTeHiui. Llenb
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9CCC COCTOUT B Pa3BUTHH HABBIKOB CAMOCTOATCIBbHOT'O TBOPUYCCKOI'0O MBIIIJIICHUA U

MUCHMEHHOTO
Pedepatsr -

HN3JI0KCHUA

COOCTBEHHBIX

OPUMEHATH MPU OCBOCHUM Y4E€OHON JUCIUIUIAHBI.

YMO3aKJIFOUYCHU .

¢opmMa MHCHMEHHON pabOThl, KOTOPYIO PEKOMEHIyeTCs
[ToaroToBka pedepara

moApasyMeBaCT CaMOCTOATCIIBHOC N3YUCHUC CTYACHTOM HCCKOJIBKUX HNCTOYHHKOB

110

OTIPENICICHHON — TeMe,

HC

CUCTCMATU3alINI0 MaTCpualia U KPaTKoC €ro N3JI0KCHHUC.

paccMaTpuBaeMoll TOJApPOOHO Ha  JIEKIHUH,

Pe3yabTaThl
Kpurepun ouenkn MeToabl OLIEHKHU
00y4eHus
Ilepeuenp 3HAHUM, Texkymuid KOHTPOJIb

OCBaMBaE€MbIX B paMKax
y4eOHOM TUCITUTIITUHBI

— B3aMMOCBA3b O6IHGHH$I
Hn JCATCIBHOCTH,

— 1enu, PyHKIUU, BUABI U
YPOBHU OOIIICHHUS;

— POJIU U POJIEBBIC
O’KHJaHHUs B OOIIICHUH,

— BUJBI COLIMAJILHBIX
B3aUMOJICHCTBUIA;

— MEXaHU3MEI
B3aNMMOIIOHUMAaHUS B
OOIICHNH;

—TEXHUKH U TTPHEMBI
oOIIeHus, IpaBuIa
CITyIIIaHUS, BEACHHUS
Oecenpl, yOSKICHHUS; - —
STHYCCKHUE TTPUHIIUTIBI
OOIICHMST, ICTOYHUKH,
HPUYUHBI, BUIBI U
CIIOCOOBI pa3perieHus

[TonHOTa OTBETOB, TOUHOCTH
dbopMyIIMPOBOK; HE MeHee 75
% MpaBUJIBHBIX OTBETOB.

He menee 75 % npaBuiIbHbIX

OTBETOB.

AKTyaJIbHOCTb TEMBI,
aZIEKBaTHOCTb  PE3YyJIbTAaTOB
IIOCTaBJIEHHBIM LeJIsM,

MOJIHOTA OTBETOB, TOYHOCTh
(bOopMyITHPOBOK,
a7ICcKBaTHOCTh  MPUMEHCHUS

TCPMHUHOJIOTHUH.

NP NPOBeICHNH:

MUCHbMEHHOT0/YCTHOTO
ornpoca;

- TCCTUPOBAHHC,

- OIICHKA pPe3yJIbTaTOB
CaMOCTOSITEJIbHOU
paboThI (yctHOTO
COOOIICHHS,
pedepara,
MOJATOTOBKA
KOHCTIEKTa y4eOHOro
Marepuana,

COCTaBJICHUC IJ1a"Ha
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KOH(JIMKTOB; 0TBeTa, O(OpMIICHHE
TaONUIbI,  peLICHUEe
CUTYaIlMOHHBIX 33]1a4)

ITepeuenn YMEHHUH,
OCBaMBaEMbIX B paMKax
y4eOHOMN TUCTIMIUIAHBI

— IPUMEHSATD
TEXHUKH WU  TPUEMEI
3 PeKTUBHOTO OOIICHUS

B npoeccuoHaIbHON
NeSITeTbHOCTH;
— UCTIONIb30BATh

MPUEMBI  CaMOPETYJISIHH
MOBEJICHUSI B  TpoIiecce
MEXJIMYHOCTHOTO
o0IIeHuS.

4.2 dopMa MNPOMEXKYTOYHOH ATTECTAIMH CTYJEHTOB IO Y4eOHOH
aucuuiuinHe. Mertoauka mnpoBedeHusi 3a4vera. IlpumepHble BONPOCHI H
3agaHus K 3a4eTy. Kputepuu oneHKkH Ha 3a4eTe.

dopma MNPOMEKYTOUHOM  arTecTallud MO  y4eOHOM  TUCHMIUIMHE
«IIcuxonorust oOIIEHU», YCTAaHOBJICHHAs! Pa00YNM YUEOHBIM IIJIAHOM — 3a4eT.

MeToumca MPOBECACHUS 3a14Y€Ta

PyGexnbie koHTpoasHbie ToukH (PKT) nmo nucuumivHe onpeaeieHbl B BUIE
KOHTPOJIbHOM (ITPOBEPOYHOI) pabOThI MOCE U3YUYEHUS pa3jiesa WM HECKOJIbKHUX
TEMaTUYeCKH OJU3KUX pa3/iesioB MO IUCHIUILIAHE.

Ecnu cTyneHT He BBINOJIHSIET 33/IaHUSI B paMKax pyOeKHOr0 KOHTPOJSL Ha
«XOpOIIo»/ «OTIAUYHO», TO TMPOXOTUT TMPOMEKYTOUYHYIO AaTTECTAIlIO0 B
TpaauIMOHHON ¢dopme. 3ayem TPOBOAUTCS HA TIOCIETHEM 3aHATHH B BHJE
YCTHOT'O OTBETA Ha | BONMPOC M pelICHUE OJTHOW CUTYallMOHHOW 3anaun. Bo Bpems
MIPOBEICHMS 3a4eTa B Ay IUTOPUH OJJHOBPEMEHHO MPUCYTCTBYET HE Oonee 5
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cTyaeHTOB. Ha moAroToBKy K OTBETYy AaeTcsi He Ooisiee 15 munyt. Jlanee — oauH
CTYJEHT OTBEYAET, OCTAJIbHbIE TOTOBSITCS.

IIpumepnbie Bonpocs! K 3a4eTy (OK1-OK?7)

[ToHsiTHE M XapaKTEPUCTUKA OOILIECHHUS.
Bunsl motpebHOCTEH B 0011IEHUY.
CtoponbI 001IeHHS.
OyHKIMU OOLIEHUS.
CyIIHOCTH J1eJI0BOTO OOIICHHUS.
KynbpTypa nemnoBoro o0uieHus.
TpancaktnHas Teopus J.bepHa.
OCHOBBI KHHECUKH B JIETIOBOM OOIICHHH.
OCHOBHBIE 3aKOHOMEPHOCTH IIPOKCEMUKH.
. OCHOBHBIE 3aKOHOMEPHOCTH TaKECUKHU.
. OCHOBHBIE 3aKOHOMEPHOCTH MMAPATUHTBUCTUKH.
Oco0OeHHOCTH peueBOil KYJIbTYPHI.
. Ily0nnuHOe BBICTYIIJIEHUE: TOATOTOBKA U IIPOBE/ICHUE.
. Oco0eHHOCTH BeIeHUS CTIopa.
. CTuiu v BUIBI CITyIIAHUS.
. bapbepsl B 0011eHNH.
. XapakTepUCTUKA 3TAINOB JIeJI0BOI OeceIbl.
. Crparerus u TakTUKa JI€JOBBIX IEPETOBOPOB.
. TexHonorus BeaeHUs MEPEroBOPOB.
. O0m1as xapakTepucTUKa COBEIIaHUN U COOpaHUi.
. [loHsiTHE KOMIIEKTUBA U €r0 (DYHKIIUH.
. Jlunep u pyKoBOOUTEID.
. CTunb 1 MeToAbl pyKOBOJICTBA.
. CyurHocTh ¥ CTpYKTypa KOH(IIUKTA.
. Crpareruu paspemieHus KOH(IUKTA.
. OcobenHoctu Tene(oOHHOro OOIICHHMS.
. JIOKyMEHTBI J€I0BOTr0 OOILIEHHUS.
. IloHaTne umMuIKa 1EI0BOr0 OOIIEHUS.
. XapaKTepuCTUKA SMOLUH.
. IIpodunaktuka u npeo1oNeHus cTpecca.

WX WD =

W N N NN NN NNODNFE e e e

IIpumepHsbIe 3a1a4H1 K 3a4eTy

Bel — coTpynHuk (upMbl MO TPOU3BOACTBY KOCMETHKH. J[msi TOro, 4ToOBI
YBEIUYHUTH 00hEM MPOJaK MEHEKEp Ballleil KOMIAHUU TPEAJIOKUT HAMKCATh Ha
TIOOMKE, YTO 3TO HOBBIM BHJ TOBapa, KOTOPHIA 00JagaeT 4yA0/1eHCTBEHHBIM
s dexToM OMOoIoKEeHUs, OJ1aro1aps HOBEHIITUM TEXHOJIOTHSM, XOTS TOBAp OCTAJICs
TeM ke caMbIM. Kak BBl OTHECETECH K €T0 MPEITIOKEHUIO?
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10.

11

Bam nmaptHep no OusHecy npeajaraer He 3aljIaTUTh 10 KOHTPAKTY MOCTaBIIMKaM
OPOAYKIMM, TaK Kak MpuObLIb, MOJyYeHHas B pe3ylbTaTe peaju3aluu 3TON
POIYKLHMH, OKa3ajlach ropasio HUxke npeanosiaraemoil. Kak Bol otpearupyere?
Bbl — coTpynHuk amnrtekapckoil (upmbl. BBl 3akynuiam KpymHYIO TapTHIO
MeAMKaMeHTOB. Bapyr mo Bac ponwia wuH(oOpmamms, 4YTO dYacTb U3 HHX
NOJJIETbHAsA, XOTA IMPU 3aKylKe BaMm ObUIM MPEIOCTaBIEHBI COOTBETCTBYIOLIUE
NoKyMeHThl. HaiiTu Tex, KTo mpojaan BaM (alblIMBKY, ykKe He yaanoch. Kak BbI
IIOCTYIIUTE: YMOJYHATE W peanu3yere NpOAyKLIHIO, HE 3aJyMbIBasiChb O
HOCIEACTBUSIX, WK yOepeTe ux U3 MpoJIaxu, MOHECs] HeMaJjible yObITKHU?

Bel — Bnazenen arenpe MO MOIIMBY KOXKAHBIX M3A€IUMU. BBl TOIBKO dYTO
BBIIIOJIHAJIM 3aKa3 Ha SKCKIIO3MBHYI0 MOJEIb KOXaHOro mnupkaka. Ho uyepes
HEJENI0 3aKa3uuK IIPUIIET U IPOAEMOHCTPHUPOBAN, YTO KOXKAa «OCBHINAIACH» H
IUJPKAK IPUILE B HerogHocTh. Kak Bbl moctynure?

Bam moguMHEHHBIN pacIOoKWI HOBYIO KOJUIEKIIMIO TOBapa B TOPrOBOM 3alle.
Kak Bam kaxercs, oH crenan 310 0€cToJKOBO U 0e3BKycHO. CooOiute eMy o0
3TOM TaK, YTOOBI OH CaM 3aXOTeJ 3TO NepeIeaTh.

Bbl counu, uro Bam nmogYMHEHHBIA TOCTOSIHHO XOJUT Ha paldoTy B JaBHO
BBILIEAIINX U3 MOABI KOCTIOMax. [Ipennoxxure eMy N3MEHUTD CTUJIb OACKIbI.
CoTpyIHUKH MPUBBIKIIM 3aXOAUTh B Balll KAOWHET 0€3 CTyKa U MPEeAypEeKICHHUS, B
TOM YHMCJIE BO BPEMS NIEPETOBOPOB € KIIMEHTAMHU U OTBJIEKAIOT Bac. [lorosopure ¢
COTPYJHUKaMH, YTOOBI PEIIUTh CUTYALUIO.

Bbl HenaBHO Ha3HA4YeHBl MEHEKEPOM IO KaapaMm. Bbl elie IUIoXo 3Haere
COTPYJHUKOB (UPMBI, COTPYAHMKH €Ill€ HE 3HAIOT Bac B JMIO. Bbl uzere Ha
COBECILIAHUE K TEHEpaJIbHOMY aupekropy. IIpoxomaure MHMO KypUTEIbHON
KOMHATBI ¥ 3aMeYaeTe IBYX COTPYIHUKOB, KOTOPHIE KYPAT U O YEM-TO OXKUBJICHHO
OecenyroT. Bo3Bpaiasich ¢ coBeliaHus, KOTOpOe JUIMIOCh OJUH 4Yac, Bbl OISThH
BUJIUTE TEX K€ COTPYIHUKOB B Kypwike 3a Oecenoil. Bompoc. Kak Obl BbI
NOCTYNUIU B AaHHOU cutyanuu? OObsICHUTE CBOE MOBEICHUE.

Brl HauanbHuK oTjAena. B ornene HampsbkeHHass 0OCTaHOBKA, CPBIBAIOTCS CPOKHU
BbINIOJIHEHUS paboT. He xBaTtaer coTpyAaHHKOB. Bbie3kas B KOMaHIUPOBKY, BbI
CIIy4allHO BCTPEYAETE CBOIO MOJYMHEHHYIO — MOJIOAYIO KEHIIUHY, KOTOpPasl ykKe
JIBE€ HEJENN HaXOAMUTCs Ha OonbHUYHOM. Ho BBl HaxonuTe €€ B MOJIHOM 3JpPaBHH.
OHa KOro-To ¢ HETEPNEHNEM BCTpEYaEeT B adponopry. Kak Bbl mocTynmure B 3TOM
ciydae? OOBSICHUTE CBOE MTOBEJCHUE.

OpnHa coTpyIHMLA BBICKA3bIBAECT APYrOW MPETEH3UU IO MTOBOAY MHOTOYMCIIEHHBIX
U 4YacTO MOBTOPSIOIIMXCS OIIMOOK B pabore. Bropas coTpynHuna npuUHUMAaeT
BBICKA3bIBa€MbI€ NMPETEH3UH 3a OCKOpOIeHne. Mex1y HUMHU BO3HUKAET KOH(IUKT.
B yem npuunna koHgpaukTa? Onpeaennte KOHPIUKTHYIO CUTYaLHIO.

. PykoBoguTens mpuHAT Ha paboOTy CHEIMANIKNCTa, KOTOPBIA JNODKEH paboTaTh B

noA4YMHEHUNW y ero 3amectutens. [Ipuem Ha paboTy HE OBUT COIJIAcOBaH C
3amecTuTesieM. Bckope mnposiBUIach HECHOCOOHOCTh MPUHITOTO pPabOTHHUKA
BBITIOJTHSATH CBOM OOSI3aHHOCTH. 3aMECTUTENh CIYKEOHOM 3aMUCKON JOKJIaIbIBACT
00 3ToM pykoBoauTento. Kak Obl Bbl OCTYIIUIIN HA MECTE PYKOBOAUTENA?
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

B oTBeT Ha KpUTHKY CO CTOPOHBI MOAYUHEHHOTO, MPO3BYYABUIYIO Ha CIIyKEOHOM
COBEILIAHUM, HAYAJbHUK Hayajdl OPUAUPATHCS K HEMY MO MeEJoYaM U YCHIIUI
KOHTPOJIb 32 €ro CIy>KeOHOW JesTeNbHOCThI0. B ueM mnpuunmnHa koHpmukra?
Omnpenennure KOHGIUKTHYIO CUTYAIHIO.

CoTpynHuk Bamield KOMIIAHUA TTPOKOMMEHTHPOBAJ NIEATCILHOCTh Baliel (pupMbI
TeJeKaHally, HE HMes Ha 3TO MojaHoMouuid. MHopmamus B croxkere Oblia
VMCKaXX€Ha, BUAECO YBUAEI ICHEPAIbHBIM M Jajl BaM HaroHail. Bam mnpencrout
pasroBop ¢ coTpyAHUKOM. Kak Bbl peluTe CUTyanuio?

Y6opuuna, noxuias >KeHIMHA, YaCTO BO BPEeMs BaXKHBIX COBELIAHUN BXOAUT  C
BEJIPOM U TPSNKON «UTOOBI OBICTPO MOMBITHY. [loroBopuTe ¢ yoopuumiiei, 4ToObl
3Ta CUTYyalus 0O0JIbllle HE TOBTOPSJIACK.

OdyeHb KpacuBasi, SIBHO MOJB3YIOIIAsICS BHUMAaHHUEM TE€HEpPAIbHOTO AUPEKTOpa
CeKpeTapilia MOCTOSHHO TeYaTaeT MUChMa C rpaMMAaTUYECKUMH OIIMOKaMH. Bbl
CUMTAEeTe, YTO ATO MOPTUT BrHeyaTieHue o ¢upme. Haiinure cmocob ckazath 00
3TOM JUPEKTOPY.

Eme Buepa BBl € YJIOBOJBCTBHEM OOCYXAaIM C COTPYAHUKAMH CBOETO
HavyaJbHUKA. I BAPYr OH HEOKUIAHHO YBOJIWJICS, U BaC HA3HAYWJIM HA €r0 MECTO.
Kak BbI noBenere ceds, 3Has, YTO JyMaroT PO HAYaJIbCTBO BAllld MOAYUHEHHbIE?
Bair KOHKYpeHT 1o Ou3Hecy Ha BpeMsl BbIOBUT M3 CTPOS U3-3a TAKEIIBIX CEMEUHBIX
00CTOATENBLCTB. Y Bac €CTh MPEKPACHBIN IIAHC «CHECTh €ro». Kak Bbl moctynute?
Baiir koHKypeHT 1o Ou3HeCy Ha BpeMsi BHIOBLT U3 CTPOS U3-3a TSHKEJIBIX CEMEHHBIX
00CTOSITENBLCTB. Y Bac €CTh MPEKPACHBIHN IIAHC «CHECTh eroy. Kak Bbl moctynure?
Bbl — HayasibHUK (PUPMBI, B KOTOPOM TOPTOBBIE areHTHI (TaK CIOXKHUIIOCH) TOJBKO
MY>KUHHBI. BIpyr kK BaM Ha coOecefoBaHME MPUXOAUT >KCHIIUHA, KBaTU(UKAIISI
KOTOPOH, SIBHO BBIIIIE BAIlIUX areHTOB. Bo3bmeTe v BBl ee Ha paboTy?

B Bameli ¢upme paboTaeT HECKOJIBKO COTPYJHUKOB IPEKIOHHOTO BO3pacTa,
KOTOpBIE YK€ HE CIpaBISOTCS ¢ 00beMoM paboTsl. Ho 10 meHcuu um enie He
XBaTaeT roga-AByx. Kak Bel moctynure?

Bbl pabotaere B TaOauHOM KOMITAHMM, TOYHO 3HAs, YTO KypEHHE BBI3BIBAET pakK.
Kak BbI moctynute, eciiv Bam OyJeT NpejioKeHa Apyras, HO MEHee orlaunBaemMast
pabora?

CoTpyIHUKU MPUBBIKIN 3aXOJUTh B Balll KAOMHET 0€3 CTyKa U MpeaypexIeHNUs, B
TOM YHCJIE BO BpEMs MIEPErOBOPOB C KIIMEHTaMU U OTBIIEKaloT Bac. [loroBopure ¢
COTPYIHHUKAMU, YTOOBI PEIIUTH CUTYAITUIO.

VY Baiero mMoAYMHEHHOTO MOCTOSIHHO 0ap/iak Ha CTOJIE, TPS3HbIE KPYKKHU C YaeM,
Oynouku, Oymarm B msTHaXx OT Kode. [loguymHEHHOMY MHOTOKpAaTHO JEaju
3aMeYaHus KOJJIETH, HO HUYero He MeHsieTcs. [[puMurte mMepsl.

Bbl BBISICHWIM, YTO MOAYMHEHHBIA HEBEPHO OTTPY3WI MPOAYKIHIO KIUEHTY U
CKPBUI OT Bac 3TO, XOTS MO JOJPKHOCTHOW MHCTPYKIIMU 00s13aH OBLT 3TO CHIETaTh.
BblsicHUTe 4YTO TPOM3OLLIO W MPEJIOKUTE MEpPbI, YTOOBI 3Ta CUTyalusi He
MOBTOPHUJIACH B OyAYIIEM.

VY Bac MHOro jnen mnepes oowieeM GUpMbI, 1 HEOOXOIUMO €Ille KYIMUTh JTOPOToin
MOJIAPOK IUPEKTOPY. ENMHCTBEHHBIM COTPYAHUK, KOTOPBIA MOXET 3a HHUM
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ChE3UTh, BOJUTENb OT/AENIa CHA0KEHUsI, Y KOTOPOro TOXKE €CTh cBosl pabora. Kak
BbI PEILINTE CUTYALUIO?

Bam cramo u3BecTHO, yTo y Bamero moJg4yMHEHHOrO TOJBKO YTO IPOM3OIILIA
Cepbe3Hasi HENPUSATHOCTh (yrHajdud MalIMHy, [OCCOPWICS C JKEHOW WU
HAYaJbCTBOM, COpBajiach CHAENKA, MOJACYHYIU (albIIMBYIO0 BAIIOTY U T.A. ). UTO
Bel eMy ckaxere?

HoBbili COTpyAHUK BIEpBBIC BBIINIET Ha paboTy B TOproBbiii 3am. Y Bac aBe
MUHYTHI 10 BaXXHOTO coBelanus. [[pouHCTpYKTUpYHTE HOBUYKA, KaK BECTU ce0s C
MOKYIAaTEIISIMHU.

Bawm kaxercs, uro Bail no{4MHEHHBI HETOYHO OTBETUJI HAa BOIIPOCHI OKYIATEs
[0 MOBOJy HOBBIX MOCTYIUICHHM TOBAapa M KJIMEHT YIIE]I HEYIOBIECTBOPEHHBIM.
Uto Bel emy 00 3TOM CKaxkeTe?

B Bameit pupme He TpUHATHI CBEpXypOUHbIE PabOThI, HE MPEIYCMOTPEHA CUCTEMA
ux omnartel. Ho ceromus — »kctpeHHas cutyauus. [lompocute Bamero
MOJYMHEHHOT'O OCTAThCS MOCIE paOOTHI.

Bam nogunHEHHBIA OMO3/1aJ1 HA HA3HAYEHHYIO BCTPEUY C KIMEHTOM. Bbl y3HAIH
00 3TOM OT HEIOBOJILHOTO KJIMEHTa. BrIsicHUTE, B UeM Jeo.

Bam moguMHEHHBIN PacIoOOKWI HOBYIO KOJUJIEKIIMIO TOBapa B TOPrOBOM 3alie.
Kak Bam kaxercs, oH crenan 310 0€cToJKOBO U 0e3BKycHO. CooOiute eMy o0
3TOM TaK, YTOOBI OH CaM 3aXOTeJ 3TO NEpeIeaTh.

Kpurepuu oneHkMm KadecTBa 3HAHUN, yYMEHMH W CHOPMHUPOBAHHOCTH
KOMIIETEHUMH CTYAEHTOB B PAMKAX MPOMEKYTOYHON ATTEeCTAIUA

o Ouenka «5» (OTIMYHO) NPEANOJIAraeT, 4YTO CTYJIEHT ITOKAa3bIBAET
rJIyOOKHE OCO3HAHHBIE 3HAHMS MO OCBEIIAEMOMY BOIIPOCY, BJIaJ€ET OCHOBHBIMHU
MOHATUSIMM, TEPMHUHOJIOTHEW: OTBET TIOJIHBIM, JIOKA3aTE€JIbHbIM, YETKHUH,
rpamMOTHbIA. CTYyIE€HT OCBOMJI KOMIIETEHIIUH.

o Ouenka «4» (XOpolI0) MPEANnojaraeT, 4To CTYJIEHT IOKa3bIBaeT
ryOOKOe M TIOJIHOE€ YCBOCHHME COJEp)KaHUs MaTepuania, yYMEHHUE MNPaBUIBLHO U
JIOKa3aTeIbHO M3JlaraTh MNPOrpaMMHBIM Matepuas. JlomyckaeT OTHAeNIbHbIC
HE3HAYUTEIbHbIE HETOYHOCTH B (hopMe U cTujie oTBeTa. KoMmneTeHIun 0CBOCHBI.

o Onenka «3» (yIOBJIETBOPUTEIBHO) TMPEAIOJAraeT, 4YTO CTYJCHT
MOHMMAET OCHOBHOE COJIepXKaHUE Y4YeOHOW MpOTrpaMMbl, YMEET IOKa3bIBaTh
MPAaKTUYECKOE NPUMEHEHHE TMOJYy4YeHHBIX 3HaHUW. BmecTte ¢ TeM pgomyckaer
OTJIeJIbHBIE OIMMOKU, HETOYHOCTU B COJEPX AaHUU W O(DOPMIICHHH OTBETA; OTBET
HEJIOCTATOYHO TOCJEAOBATEEH, JlIOKa3aTelleH W TrpaMoTeH. KommnereHuuu
OCBOCHBI HE B TIOJIHOM 00BEME.

o Ouenka «2» (HEYIOBIETBOPUTENIBHO) TMpeAIoJiaraeT, 4To CTYICHT
MMEET CYIECTBEHHBIE MPOOENbl B 3HAHMSIX, JIOMYCKACT OIIMOKHU, HE BBIACISCT
[JIABHOTO, CYIIECTBEHHOTO B oTBeTe. OTBET MOBEPXHOCTHBIN, O€3/10Ka3aTEIIbHBIMN,
JIOTyCKarOTCs pedyeBbie omMOKy. KoMmneTeHIun He OCBOCHBI.
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